
RCS Messaging for Transport & 
Logistics Organisations 
Fuel your supply chain comms – from warehouse to delivery – with 
feature-rich, two-way messaging. 

Start sending RCS messages to your customers, 
employees & suppliers today! 
Head to to learn more about Soprano’s RCS Business 
Messaging solution.

 sopranodesign.com/contact 

Confirm  Address Cancel Reschedule

QuickFreight

Hi Drew! Your parcel from SteamSave 
is out for delivery & will be delivered 
between 12pm-12:20pm. Not home? 
Choose from the options below:

Yes! Please confirm your new 
delivery address is: 34 Oakwood 
Road, Bundeena

Your delivery address has been 
changed and will be delivered to 
34 Oakwood Road. Track here: 
quick.freight/trackingID/128251

Hey can I change my delivery 
address to 34 Oakwood Road 
instead?

Leave With Neighbour

Select

Leave in Safe Space

Select

Agency Name & Logo

Provide instant recognition 
with your official logos and 
colours.

Verified Sender ID

Reassure customers with 
an official sender tag that 
confirms authenticity.

High-Res Images

Capture attention with 
vivid, high-quality images 
that drive customer 
engagement.

Quick Reply Buttons

Offer instant actions with 
pre-set buttons for 
seamless responses.

Clickable Links

Enable users to self-serve 
with links to delivery 
updates, tracking & 
support resources. 

Detailed Engagement 
Metrics
Gain insights on citizen 
interaction, helping shape 
more responsive services.
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