
RCS Messaging for the Retail Sector 
Drive customer engagement with feature-rich, two-way messaging.

Start sending RCS messages to your customers today! 

Head to to learn more about Soprano’s RCS Business 
Messaging solution. 

 sopranodesign.com/contact 

XR Clothing

Sammy! Same items you recently 
viewed are back in stock. Shop Now 

Great! We’ve just emailed you the 
code. Shop our full range now at 
XRclothing.com

Thanks for letting me know, are you 
running any promotions?

Black Pumps. s10 $99

Shop Now

white Pumps. s10 $99

Shop Now

Yes! You can get 20% off when you 
spend over $150. Get code?

Yes No

Brand Name & Logo

Provide instant recognition 
with your official brand 
logo and colours.

Verified Sender ID

Reassure customers with 
an official sender tag that 
confirms authenticity.

High-Res Images

Capture attention with 
vivid, high-quality images 
that drive customer 
engagement.

Quick Reply Buttons

Offer instant actions with 
pre-set buttons for 
seamless responses.

Clickable Links

Guide users directly to 
products, offers, or 
services. 

Detailed Engagement 
Metrics
Use detailed open, click 
through and reply rates to 
shape future interactions.

https://www.sopranodesign.com/contact/



