
RCS Messaging for Hospitals, Clinics 
& Healthcare Providers
Drive patient engagement and reduce costly missed appointments 
with feature-rich, two-way messaging.

Provider Name & Logo

Provide instant recognition 
with your official logo and 
colours.

Northgate Medical

Hi Priya, your appointment with Dr. 
Okafor on Tue 15 Sept, 2:30pm is 
coming up. Need to reschedule? Pick 
a new time below:

Verified Sender ID

Reassure patients with an 
official sender tag that 
confirms authenticity.

Wed 16 Sept 2026
10:00am

Thu 17 Sept 2026
3:30pm

High-Res Images

Capture attention with 
vivid, high-quality images 
that drive patient 
engagement.

Detailed Engagement 
Metrics
Gain insights on patient 
interaction to help reduce 
no shows and shape more 
responsive comms.

Book Now Book Now

Yes I’ll need to reschedule, will book 
the appointment on the Thursday, 
just checking is there free parking?

Yes, free on-site parking is 
available for all patients for 1 
hour.

Parking Info Need Longer?

Here's everything you need to 
know about parking on the day, 
see you Thursday! northgate.org/
parking-info

Clickable Links

Guide patients directly to 
appointment info, prep 
instructions or portals.

Quick Reply Buttons

Offer instant actions with 
pre-set buttons for 
seamless responses.

Start sending RCS messages to your patients and 
staff today! 
Head to sopranodesign.com/contact to learn more about Soprano’s RCS Business 
Messaging solution.

https://www.sopranodesign.com/contact/

