
RCS Messaging for the Public Sector 
Drive citizen engagement with feature-rich, two-way messaging.

Start sending RCS messages to your citizens today! 

Head to to learn more about Soprano’s RCS Business 
Messaging solution. 

 sopranodesign.com/contact 

RoadSafe Authority

Congratulations on passing your pre-
learner test! Would you like to book 
your full driving license test now?

You can view our cancellation 
policy here: roadsafe.org/
cancellation

Great! Pick a day and time that 
works for you!

I think I’ll book the 10th, but not 100% 
I’ll be able to attend - what is your 
cancellation policy?

Yes No

Saturday 10 Nov 2025
Time: 8am-10am

Book Now

Saturday 17 Nov 2025
Time: 9am-11am

Book Now

Agency Name & Logo

Provide instant recognition 
with your official logos and 
colours. 

Verified Sender ID

Reassure citizens with an 
official sender tag that 
confirms authenticity.

High-Res Images

Capture attention with 
vivid, high-quality images 
that drive citizen 
engagement.

Quick Reply Buttons

Offer instant actions with 
pre-set buttons for 
seamless responses.

Clickable Links

Guide users directly to key 
resources, forms, or 
information portals.

Detailed Engagement 
Metrics
Gain insights on citizen 
interaction, helping shape 
more responsive services.

https://www.sopranodesign.com/contact/

